“Kids Bounce House Rental Specialist”
No.1130 11th Cross, 22nd’C’ Main, Sector 1, HSR Layout, Bangalore – 560 102
Phone: 080 - 2258 6446, M - 9663879295, 7204099782, Email: jumporee@gmail.com, info@jumporee.in
Website: www.jumporee.in

RENTAL AGREEMENT & POLICIES
The undersigned (“Customer”) leases from Jumporee the inflatable unit(s) named below (the “Units”) at the date and time specified
below.
Terms of Use
1.

There are risks, both known and unknown, using any inflatable or amusement device, including, but not limited to physical injury,
emotional injury, distress, paralysis and other serious events. The risk of serious injury from participating in inflatable activities,
although minimal, does exist, as it does in all play and amusement activities. The customer recognizes and understands that use of
the equipment may involve inherently dangerous activities.

2.

The customer agrees to notify all participants, their parents or guardians of ‘Use at Own Risk” policy. As customer of the units, the
safety of all participants shall be the customer’s sole responsibility.

3.

Jumporee requests parents to keep an eye on their children while playing in our units even though they are monitored by our staff.
One on-site staff member will be there for all small and medium units upto 15 feet height free of cost to monitor and guide the kids
in following safety practices at the time of using our units. Extra staff member can be provided at an extra cost of Rs.250 each
hour.

4.

The weight and participant capacity for units will be listed by our staff before the start of the party for each unit and should be
strictly followed.

5.

Jumporee recommends that the bounce house participants be 3 years of age or older and dry slide riders should be 4 years of age
or older. Jumporee DOES NOT allow older children to jump with younger children.

6.

All participants must remove shoes, jewelry, keys, eyeglasses, and any other loose or sharp objects before entering the bounce
house. No additional toys such as balls should be brought into the units.

7.

For safety and cleanliness purposes, NO food, drinks, gum, “silly string”, confetti or smoking is allowed in or near the units. Units
found with banned items or debris will result in a cleaning fee of Rs.200.

8.

To avoid neck, back and other bodily injuries - no wrestling, flips or rough housing is permitted in units. Participants shall not
jump from platforms onto the sliding areas, climb the netting or roofs or bounce against the sides or near the doorway of the units.

9.

Anyone with head, back, neck or any muscular-skeletal injuries or disabilities, pregnant women and others who may be
susceptible to injury from falls, bumps or bouncing are not permitted in the units at any time.
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10. If the units lose power or begin to deflate during operation or there is any reason to stop the units use, our staff supervisor will
immediately assist participants with safe evacuation from units.
11. Units MUST be secured to the ground at all times to prevent tipping or injury. At no time should the units be removed from
installed location.
12. Units should not be used in inclement weather including winds exceeding 25 KMPH sustained, rain and thunderstorms. If such
weather occurs, the units should be evacuated and the blower turned off.
13. Participants should be kept away from the blower(s) used to inflate the units.
14. If something doesn’t look right to you stop the activity or occurrence, immediately inform our staff member present there.
15. Event location area must be flat, dry and clear of rocks or any other debris to ensure the safety of participants. It is the customer’s
responsibility to clean area prior to set up.
16. The customer is responsible for providing power to operate blower units.
17. In case of power failure at the specified set up address, Jumporee is not responsible for any refunds.
18. Jumporee is not responsible for any heat or sun-related injuries or illnesses, including sunstroke, sunburn, or dehydration. Nor is it
responsible for fatigue, chill and/or dizziness.
Terms and Conditions of Rental
1. RENTAL AND TERM: Rental and term begins on the date and time specified on the reverse side of this contract. Rental charges
commence on delivery of equipment to renter’s location and end upon the completion of the party by Jumporee. Customer’s right to
possession terminates on expiration of rental period and retention of possession after this time constitutes a material breach of this
contract. Time is the essence of this contract. Any extension must be mutually agreed upon in writing.
2. INSPECTION: Customer acknowledges that he has personally inspected the equipment, finds it suitable for his needs and in good
condition, that he understands its proper use and agrees to inspect the equipment prior to use and notify Jumporee of any defects.
3. EQUIPMENT FAILURE: Jumporee has the authority to immediately discontinue the use of the rented equipment should it, at any
time, become unsafe or in a state of disrepair, and to immediately (one hour or less) notify customers of the facts. Jumporee agrees, in
our discretion, either to: repair the rented equipment, or provide the customer with a similar rental or make like inflatable available to
you at another time (if acceptable by customer) or adjust the rental charge. This provision does not relieve the customer from your
other obligations under this rental contract.
4. HOLD HARMLESS: Customer assumes all risks inherent in the operation and use of the rented equipment by customer and anyone
else. Customer agrees to assume the entire responsibility for the defense of and to pay, indemnify, and hold Jumporee harmless from,
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and release Jumporee from, any and all claims for damage to property or bodily injury, or for loss of time or inconvenience resulting
from the use, operation or possession of the rented equipment, whether or not it be claimed or found that such damage or injury
resulted in whole or in part from our negligence, from the defective condition of the rented equipment, or from any cause.
5. PROHIBITED USES: Use of equipment in the following circumstances is prohibited, and constitutes a breach of contract: (a) Use for
illegal purpose or in illegal manner, (b) improper, unintended use or misuse, (c) Use by anyone other than customer or his employees,
without Jumporee’s written permission, (d) use at any location other than the address rented equipment was delivered, (e) use when
equipment is in bad repair or unsafe, (f) Use by persons who are not competent in its operation.
6. LOADING AND UNLOADING EQUIPMENT: Customer is not responsible for loading and unloading the equipment. Jumporee is
responsible for the delivery, proper set up of equipment, and pick up of equipment. Jumporee does not assume responsibility for
personal injury, including damage and personal injuries attributed to unauthorized dismantling of equipment.
7. ACCIDENT NOTIFICATION: Customer will immediately notify Jumporee in the event of any accident, including names and
addresses of all persons involved and all witnesses.
8. TAXES: Customer agrees to pay any and all taxes, license fees, or permit fees arising out of the rental or the equipment. Customer
agrees to pay said taxes whether said taxes appear as part of the fact of this contract or whether said taxes are later claimed by the
governmental authority. In the event of a claim by governmental authority for taxes arising out of this transaction, Customer agrees to
pay Jumporee said taxes upon demand.
Inclement Weather Policy
1.

If there is heavy rain we will not deliver or set the unit up in case of outdoor locations.

2.

If there is light rain and the forecast is calling for clearing skies the unit will be delivered and set up on location. The unit is NOT to
be used in the rain. It is required that the rain has stopped and the unit is wiped down before it can be used.

3.

If there are high winds, higher than 25 KMPH, the unit can be set up but not inflated until the wind settles below 25 KMPH. If the
wind starts to pick up, the unit must be deflated and you must wait to inflate the unit until the wind settles down.

Rescheduling Policy
1. If a rental is cancelled due to inclement weather before 3 hours of the party, then Jumporee will do everything in their power to
reschedule it for an alternate date, the unit that the renter has originally scheduled. If the unit cannot be secured for the alternate date,
another unit, if available, will be provided.
2. Within 3 hours of the party, any rescheduling or cancellation is strictly prohibited and it is considered has hired and the client has to
pay the full rental charge except delivery if the truck has not left the warehouse. If the truck has left the warehouse, then full rental plus
delivery need to be paid.

Cancellation Policy
If Jumporee determines cancellations are necessary due to inclement weather such as precipitation, high winds or other acts of nature
or other dangerous circumstances, your deposit will be fully refunded. Jumporee reserves the right to cancel any reservation that may
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jeopardize safety. Cancellations based on customer decision must be made at least 7 days prior to scheduled event to receive a full
refund (Ex: A Saturday event must be cancelled the prior Saturday or before to receive a full refund).
Cancellation before 7 days - Full refund
Cancellation before 3 days - Rs.1000 will be deducted from the advance amount.
Cancellation before 1 day - Rs.1500 will be deducted from the advance amount.
Cancellation before 4 hours - Rs.2000 will be deducted from the advance amount.
Cancellation within 3 hours of the party – Full rental charge has to be paid by the client.
No refunds will be given once the units are delivered and accepted by the customer. We take no responsibility for bad weather and full
payment will be charged.
Payment Policy
A minimum of Rs.1000 or 25% of the rental fee is required as deposit at the time of reservation. The remaining rental fee is due at the
time of or after the installation of unit/s.
Delivery Policy
Delivery is not included in the rental fee for events
Rs.500 delivery charge is applied to rental fee for locations between 0 and 15 kms* of HSR Layout.
Rs.750 delivery charge is applied to rental fee for locations between 16 and 25 kms* of HSR Layout.
Rs.1000 delivery charge is applied to rental fee for locations between 26 and 35 kms* of HSR Layout.
Rs.1250 delivery charge is applied to rental fee for locations between 36 and 45 kms* of HSR Layout.
Above 45 kms* of HSR Layout, delivery will be charged at actuals.
*All distances are two-way

Jumporee shall use its best efforts to deliver the units at the start time stated in contract; however, Jumporee cannot guarantee that the
unit will be delivered at exactly the start time. Jumporee shall not be responsible for any claims or damages in the event that the unit is
delivered earlier or later than the start time.
Indemnification: Release of liability
Please note that all persons using this inflatable do so at their own risk. Jumporee will not be responsible/liable for any damage or injury occurring from
or as a result of misuse or reckless use. The above guidelines are for the safety of all people using this equipment, and it is the sole responsibility of the
participants to ensure they are adhered to. Our company cannot accept any responsibility for any injury caused to anyone using this equipment.
The customer agrees that he/she will indemnify and will not hold Jumporee from any liability resulting from the use of Jumporee equipment by the
customer, his/her assigns, heirs, guests, invites or other persons using the equipment while in the customer’s possession. Jumporee and its officers,
employees and agents shall not be responsible for any injuries occurred during the use of the units.
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Customer Contract
Name (Customer): ________________________________________
Event Address

: ________________________________________

Day Phone

: ____________________________ Email Address: ______________________________

Unit(s) Requested: _______________________________________________________________________
Date/Time of Event: ___________________________
Rental Fee: ____________________________________
Date/Method of Rs.1000 or 25% of the rental deposit payment: _______________________________
Cash ________ Cheque ________ No ____________ Date ____________
Signature/Date: _______________________________
ME DATE OF BIRTH CHILD’S S NAME DATE OF BIRTH
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